
ARIZONA CORPORATION COMMISSI 
UTILITY COMPLAINT FORM 

Investigator: AI Amezcua 

Priority: Respond Within Five Days 
~ _ _ ~  _ _ ~  

Opinion No. 2005 - 47748 Date: 10/25/2005 
Complaint Description: 08A Rate Case Items - Opposed 

First: Last: 

Complaint BY: Lonnie Taylor 
Account Name: Lonnie Taylor - 
Street: - 
City: m 
State: AzB 

Work: (000) 000-0000 

CBR: 

- is: 

Utility Companly. Unisource ** Energy Services (UNS) 
Division: 
Contact Name: 

Gas 

Nature of Complaint: 
10/25/05 This opinion concerns Docket # G-04204A-05-0596. 
Mr. Taylor opposes the Purchase Gas Adjustor. He believes and feels that the company should pay if not all the 
cost, then some of the cost of the PGA. Why should the consumer have to pay this amount if the company did 
not research the problem. 
*End of Complaint* 

Utilities' Response: 
n/a 
*End of Response* 

Investigator's Comments and Disposition: 
10/20/05 Notes entered for record purposes and filed the necessary copies with Docket Control. Close. 
*End of Comments* 

Date Completed: 10/25/2005 

-No. 2005 - 47748 
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